
“Head of IT”

Centro Nacional de Análisis Genómico (CNAG)
The Institute

The Centro Nacional de Análisis Genómico (CNAG) is one of the largest Genome Sequencing Centers in
Europe. CNAG researchers participate in major International Genomic Initiatives, as well as in several EU-
funded projects.

The CNAG is a scientific-technical infrastructure created in 2010, with a unique capacity and experience in
Spain in the field of genomics. At the end of 2014, it was incorporated into the map of Singular Scientific
and Technical Infrastructures (ICTS), as a node of the Integrated Infrastructure of Omics Technologies
(OmicsTech).

We are a team of more than 100 highly qualified people, organized into laboratory personnel, computer
scientists, bioinformaticians and administration personnel, of whom more than 50% have doctoral studies.

CNAG has become as one of the Spanish and European centers of reference in the sequencing and
analysis of genomic data. Thanks to its powerful infrastructure, the Center contributes to significantly
improve people's health and quality of life.

The Role

We are looking for a Head of IT who is excited by the challenge of providing an excellent service in a
stimulating international research environment and is able to align technical requirements with the
organization needs.

Reporting to the Chief Information Security Officer, the Head of the IT Department shall be responsible for
the design and implementation of the information and technology systems and services in line with CNAG’s
strategic goals, for the smooth running, timely provision of the services, for its quality and cost effectiveness.
He/she shall provide leadership to, and ensure efficient management of the Department.

The successful candidate will be working closely with the scientific community and Administration, in
particular with CNAG’s technical-related services responsible for purchasing of scientific equipment, facility
management and scientific high performance storage and computation, as well as with the communication
area for websites and intranet.

About the Team/Group/Lab/Department

MAIN DUTIES AND RESPONSIBILITIES

• Design the IT infrastructure and services in line with the institute’s priorities and needs, ensuring
system functionality and compatibility.

• Supervise IT daily operations (helpdesk, systems administration, web development and
administration, ERP technical administration) to deliver quality and timely services.

• Ensure security of data, network access and backup systems.

• Lead efforts to improve IT processes, identify bottlenecks or improvement areas and implement
strategic solutions/projects in time.



• Develop requirements for IT projects, lead and oversee all phases of project from conception to
completion and ensure project is completed within budget and on time.

• Coordinate and manage staff by recruiting, training and coaching employees and providing
leadership, maintaining a collaborative and constructive working environment within the
department.

• Develop best practices and written documentation, as well as assess IT activity using KPIs.

• Establish good relations with external partners and collaborations with research institutes at local
and international level.

• To assist in the preparation of tender documents.

Whom would we like to hire?

• You have a minimum 5 years of working experience in a senior position in IT management,
preferably in an international research and/or academic environment.

• You have experience leading people.
• You have a higher education degree (or qualification) equivalent to a master’s degree, in computer

sciences, information systems, engineering or a similar.
• Advanced level of English written and spoken and good command of Spanish.

Desirable but not required

• Catalan will be an advantage.

The Offer

• Contract duration: Permanent.
• Estimated annual gross salary: Salary is commensurate with qualifications and consistent with

our pay scales
• Target start date: as soon as the appropriate candidate is identified

We provide a highly stimulating environment with state-of-the-art infrastructures, and unique professional
career development opportunities.

We offer and promote a diverse and inclusive environment and welcome applicants regardless of age,
disability, gender, nationality, race, religion or sexual orientation.

We are committed to reconcile a work/family life balance for our employees and offer the opportunity to
benefit from annual leave and flexible working hours.

Application Procedure

Reference: CNAG/04.

All applications must include:
1. A motivation letter.
2. A complete CV including contact details.
3. Contact details of two referees.

All applications must be addressed to david.gonzalez@cnag.crg.eu

Deadline: Please submit your application by 15th March 2023.


